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HosicuuTeIbHAA 3aNIMCKA:

Hacrosiiass mporpamMma cocTaBi€Ha B COOTBETCTBUM HOPMATHUBHBIMU
JOKYMEHTaMH, pPEryJUpYyIOIMMH pabOTy IIKOJbHBIX COLHUAIBHBIX CIYXKO
meauaruu. [lnan npenHasHadeH sl yperyJaupoBaHUsl KOH(MIMKTHBIX CHUTYaIluH,
MOWCKa IyTeH pelIeHuss KOMMYHHKAaTHBHBIX Npo0JieM, aHalv3a OIIMOOK BO
B3aMMOOTHONICHHIX MEX]y YUalllUMUCS U B3pOCIbIMU. Bece BUABI EATEILHOCTH U
MEpOTPUATHS HAPABJICHbl HA CO3/IaHUE OJAronpusiTHON aTMocdepsl OOIIeHUS U
CBEJICHUE K MHUHMUMYMY KOH(IMKTHBIX CHUTyalluid B TMpolecce OOydeHus H
OOIICHHUS.

MunoOpuayku Poccunm B HosiOpe 2013 r. BeImycTun Pexomenpanuu mo
OpraHu3allid CIy>KO MIKOJLHOM Meaualiuy B 00pa3oBaTeNbHBIX OpraHU3aIUsIX,
KOTOPBIE SIBJISIIOTCSI OCHOBOM IJisi pa3paO0OTKU PETUOHAIBHBIX U MYHUIIUMAIBHBIX
porpamm, a TaKxke crpareruii u mianoB. Ciyx0a MKOJIbHONH MeIuaAlMU — HOBOE
MEpPCIIEKTUBHOE HampaBjeHWe B paboTe Tmeaarora-ricuxoyora, IO3BOJISIONIEe
MOBBICUTh M €ro JIMYHBIA CTaTyC, M CTATyC IMIKOJBI B IieioM. OHa JOJDKHA
obecieunTh  3amUTy  MpaB  JeTel M co3daTh  yCJIOBUS A
dbopmupoBaHus ~ 0€30MACHOTO  MPOCTPAHCTBA, PAaBHBIX  BO3MOXHOCTEH.
Opranuzarnus CITy X0 IIKOJIHHOM MeauaIuu
Cornacao ®enepanbHomy 3akoHy oT 27.07.2010 Ne 193-®3 "OO6 anpTepHaTUBHON
MpOLIEIype YperyJupoBaHUSl CIIOPOB C Y4yacTUEM TOCpeaHuKa (Tmpoueaype
Meauanun)" Mo MpoleAypol Meaualui MOHUMAETCsl CIoco0 yperyaupoBaHus
CIIOPOB MPU COACHUCTBUM MEIMATOpPa HA OCHOBE JIOOPOBOJILHOTO COIJIacusi CTOPOH
B IeJSIX JOCTWIKEHUS HMMHU  B3aUMOIPUEMJIEMOTO pelieHus. MeauaTop
(Menmuatopsl) — He3aBUCMMOE (u3umyeckoe U0 (IUIa), TPHUBJICKAEMbIE
CTOpPOHAMH B KQUECTBE TOCPEIHUKOB B YPETYJIUPOBAHUU CIIOpA JJIsI COJICUCTBUS B
BbIPaOOTKE CTOpOHAMU peleHus o CYILIECTBY cropa.
Opranuzarusi CIy»0 IIKOJRHON MEIHaliKi B 00pa30BaTEIbHBIX OPraHU3aIUIX
OCYIIECTBIISIETCA COTJIacHO pacnopsbkeHuto [IpaButensctBa PO ot 15.10.2012 Ne
1916-p "O mnaHe MepBOOYEPETHBIX MEPONPHUATHNA MO peanu3aluy BaKHEHUIIUX
nojiokeHnit HanmoHnaneHOM cTpareruu JIedcTBUM B MHTEepecax naerert Ha 2012—
2017 rojabl".
Menuanus anbTepHaTUBHA JIFOOOMY TUPEKTUBHOMY CIIOCOOY pa3pelieHus: CropoB,
KOT/1a TPOTUBOCTOSIIINE CTOPOHBI JIMIIIEHBI BO3MOXKHOCTH BIIMSATH Ha UCXO]I CIIOPA,
a TIOJTHOMOYHUS HA MPUHATHE PEIICHUM MO CIOPY JEJIETUPOBAHBI TPETHEMY JIHILY.
MeauaTop He HajeNnseTcs MPaBOM MPHUHSATHUS PEIICHUsS 110 CIIOPY U HE OKa3bIBaeT
naBieHue Ha CTOpoHbl. OH TOJBKO OPraHU3YET COMAEHCTBHE KOH(DIMKTYIOIIHAM
CTOpOHAaM, YYacTBYIOUIMM Ha JIOOpOBOJIbHOW OCHOBE B TMPOIECCE MOUCKa
B3aMMONPUEMIIEMOTO U KM3HECIIOCOOHOTO pelIeHUsl, KOTOpOE€ BMOCIEACTBUU



YAOBJIETBOPUT ux HMHTEPECHI u NOTPEOHOCTH.
B pexomenmauusx 1O OpraHu3aluyd  CIyXO IIKOJIBHOW MeQualuu B
00pa30BaTEeNbHBIX OPTaHU3ALMAX, HANPaBICHHBIX MUCAMOM MHUHOOpHAYKH
Poccun ot 18.11.2013 Ne BK-844/07 (* Ilucemo MunoOpuayku Poccum ot
18.11.2013 Ne BK-844/07 "O nampaBieHMH METOAWYECKUX PEKOMEHAAIMN IO
OpraHu3alMy CcIayk0 IIKOJIbHON Menuanuu" (BMecte ¢ Pexkomenmauusmu 1o
OpraHM3aly CIyX,O0 IIKOJIbHOH MeIualuu B 0O0pa3oBaTENbHBIX OPTraHU3AIMSX,
yTBepkaeHHbIMU MunoOpHaayku Poccuu 18.11.2013 Ne BK-54/078H). ) oT™MeueHo,
cily’)k0a IIKOJIBHOW MEAMallMd — 3TO Ciyk0a, co3aHHas B 00pa3oBaTElIbHOMN
OpraHM3alid W COCTOSIas W3 €€ pPaOOTHUKOB, yUAlIMXCA U WX POJAUTENECH,
MPOLIEANINX HEOOXOAUMYIO MOATOTOBKY M 00yYEeHHE OCHOBAM METOJA IIKOJIbHOU
MeAMAlMU U MEAUaTUBHOIO noaxoaa. OnHako B PekoMeHanusax He yKa3aHo, KTO
KOHKPETHO OTUM OyJeT 3aHUMAaThCsl — YYUTENs, MeAaroru-TCUXOJIOTH WIN
couuaigbHble paboTHUKU. He oTMeueHO Takke, 3a4eM IefaroraM U pPOAMUTEISM
IPOXOJUTH TONOJHUTENbHOE 00yUueHHe 1 OpaTh Ha ceOs crienuanbHble QYHKIUU U
OTBETCTBEHHOCTh KaK MeauaTopoB. B Pekomennanusax He yka3aHO, Kak BHIOMpATh
ydanmxcsa-mMeauatopos. [IIkonpHUKN MOTYT YKIIOHATHCS oT 1o100HOi
OTBETCTBEHHOCTH, T. K. 3TO OTPA3UTCS HA UX OTHOIICHUSAX CO CBEPCTHUKAMH.
AKTYaJIbHOCTh MPOTPaAMMBbI:

YcnemHocTh BO MHOTOM 3aBUCHUT OT YMEHHUSI OOIIAaThCsl U yCTaHABIUBATh
KOHTaKT CO CBEPCTHUKAMHU M B3POCIBIMU. DTO YIA€TCSl HE KaXI0My PeOEHKY WU
noApocTKy. Hepenko BO3HUKAIOT OYEHb CIOXHbIE KOH(MDIUKTHBIE CUTyaluu.
YcnemHon KOMMYHUKAIIMU HAJ0 YUYUTHCS !

HopMmaTuBHO npaBoBas 6a3a:

IIpaBoBOii OCHOBOIl CO3JaHMSI W JEATEJbHOCTH CJHY:K0 IIKOJbHOMH
MeIualH ABJIACTCH:
Konctutynus Poccniickon @enepauun, ['paxnanckuii koxekc Poccuiickoin

®epnepanuu, CeMeiinbiii kogeke Poccuiickoit enepannu, OenepanbHblil 3aKOH OT
24 wronsa 1998r. Ne124-d3 «O6 ocHOBHBIX rapaHTHsIX TIpaB pebenka B Poccuiickoi
Oenepauun», DenepanbHblii 3akoH oT 29 nexabps 2012r. Ne273-d3 «O6
oOpa3zoBanuu B Poccuiickoit ®enepaunn», KoHBeHIMs O mnpaBax peOEHKa,
OenepanbHbii 3ak0oH oT 27 wurons 2010r. Nel93-d3 «OO6 anbrepHaTUBHOU
NpoIeAype YperyJIupoBaHUs CIOPOB C ydYacTHEM TOCpPEeAHHUKa (MpOolEeaype
Menuanun)», Yka3 Ilpesunenta Poccuiickoit ®@enepauuu ot 01.06.2012 Ne 761
«O HanuoHanbHOM cTpaTeruu aeictBuil B uHTepecax aeteit Ha 2012-2017 roas»,
Pacnopsixenue IlpaButensctBa P® ot 15.10.2012 Nel916-p «O6 yTBepxkaeHun
IJlaHa T[epBOoOUYepenHbIX Meponpustuii a0 2014 roma 1o peanuzanuu
HammonanbHoil crpareruu neictBuii B uHTepecax aered Ha 2012-2017 romb»,



[Tucemo MunuctepcrBa oopa3zoBanus U Hayku P® ot 18.11.2013 Ne BK-844/07
«O HampaBJICHUU METOJUYCCKUX PEKOMEHIAIM TI0 OpraHU3alluh CIIYkKO
IIKOJIEHOW METUaIT.

Meau 1 3aqa4m MporpamMmmal

Heab: npodunakTuka, TMarHOCTUKAa U KOPPEKIIUS KOMMYHUKATHBHBIX MTPOOJIeM
yuamuxcss MBOY becnanosckas COIL

3agaun:
oOydyeHre YCHCIIHOMY OOINECHHMIO C HCIIOJIb30BaHUEM METOJa KOMMYHHKATHBHOTO
TPEHHHTA;
npodHITaKTHKA KOH(PIMKTHBIX CUTyaIlui B KJIACCHBIX KOJIJIEKTHUBAX;
yperyiaupoBaHrue KOHQIUKTOB C MPUMEHEHUEM MporpaMMbl « B3auMonoHuMaHHey,;
MICUXOJIOTUYECKOE  COMPOBOXKJACHUE  ydallluXCs, OKAa3aBIIMXCA B  CJIOXKHBIX
KOH(JIMKTHBIX CUTYaIUsX;
aHaJu3 KOH(MIUKTHBIX CUTYallMi M MIOUCK ITyTel UX YCTPaHCHUS.

MEXAHW3M PEAJIN3ALIUA ITPOT'PAMMBbBI
1 3Tan

OOyuawmuii TeopeTuyeckuii  Kypc mo  MmerogaM  3(h(eKTUBHOTO
B3aUMOJICUCTBUS U YPETYJIUPOBaHUS KOH(MDIMKTOB W TEXHOJOTUH PaOOTHI C
nocpeqHukoM. OCHOBHBIMH  (opMaMu  pabOThI  SBISIFOTCSA ~ 3aHATHSA 11O
KOH(JIUKTOJOTHN ¢ Jo0aBiIecHUEM HHGOPMANMK O TIOCPETHUYECTBE M WIPHI Ha
3aKpETUICHUE HaBBIKOB YPETYIMPOBAHUS KOH(IMKTOB.

2 3Tan

TpeHupoBoYHBIH  BKIIOYAaEeT MPUOOpPETEHUE OMBITA  JEATEIHLHOCTH
MOCPEAHUKAMHU TI0 peaju3allii dTaloB TMPOBEACHUS MPOrpaMM MPUMHPCHUS
(TPEHUHTOBBIC 3aHATHUS IO MPOBEACHUIO TPOTPAMM MPUMUPEHUS MEXKIY KEPTBOU
1 OOMTYHKOM).

3 3Tan

IpakTyeckuii >Tam 3aKIOYaeTCs B MPAKTHYECKOW padoOTe MO MPOBEIACHUIO
nporpamMMm TpumMupeHus. [IIKOJTbHUKM — MEIMaTopbl MOMOTAKT Pa3pEelIUTh
KOH(DJIMKTHYIO CHUTYyaIlMi0 MIIAIIINM IIKOJIbHUKaM. QOOyuaromuecs - BeIyIIue
CaMOCTOSATEIFHO TTPOBOJISAT 03HAKOMHUTEIIbHYIO pabOTy CO CIy4yaeMm, T.€. Y3HAIOT OT
B3pPOCJIOr0 KPaTKy0 HH(OPMAIUIO O MPOUCIIEAIIEM

4 3Tan
HUTorosbii



[ToaBeneHne UTOTOB IEATEIBHOCTH MPOTPAMMBI CITYKOBI TPUMHUPEHUSI.
O0o01menne ¥ aHanMM3 OMNbITA. 3aMOJIHEHWE MOHUTOPHHIa padOThl CIYXKOBI H
«Cpe30B» KOJIMYECTBA KOH(IIUKTOB U CIIOCOOOB pearupoBaHUs Ha KOH(IJIUKTHI B
mkosie. MtoroBas orneHka 3¢(EKTUBHOCTH NEATEIBHOCTH IIKOJBHOM CITy>KOBI
OPUMHUPEHUS, OIIEHKA COOTBETCTBUSI IPOBEJCHHBIX MPOTPaMM CTaHAapTaM
BOCCTAHOBUTEJIBHOM MIKOJIBHON CITY>KOBI IPUMHUPEHUS

Y4yacTHUKH peajn3anum nmporpamMmmal

[lemaroru, poaUTENH, ydaiuecs

O:xupgaembie pe3yabTaThl

1. CHmxeHHe KOJUYecTBA KOH(MIUKTHBIX CUTYalli B IIKOJIE.
2. IloBblllieHME TPAMOTHOCTH Y4YallUXCs, MEJAroroB M pPOJUTENCH B BOMpOCax
[IMBUJIM30BaHHBIX (OPM paspenieHus: KOHPIUKTOB.



Ilpunooscenue 1

AJaroputm padoThl MEIMATOPA B BOCCTAHOBUTEJILHOM MOIeJIU MeIHAIHU

ATAII 1. HOATOTOBUTEJIbHBIN STAIL

Sran 2. BCTPEYA CO CTOPOHOX.
1 da3za. Cozmanne OCHOBBI JIJIsl AUAJIOTA CO CTOPOHOM
2 (paza. [lonumanue cutyanuu
3 (daza. [Touck BapuaHTOB BBIXOJ1a
4 (aza. IlogroroBka K BCTpeue

OTAII 3. BCTPEYA CTOPOH.
1 daza. Co3nanue ycnoBuil 171 auanora MeXay CTOPOHAMHU
2 (baza. Opranu3zanus 1uajnora Mexay CTOpOHaMHU
3 (paza. [loanepxkka BOCCTAHOBUTEIBHBIX JAEUCTBUI Ha BCTpeUe U (PUKCALMs PEILIEHUN CTOPOH.
4 daza. O0cyxaeHue Oyaymniero
5 (aza. 3akmroueHue cornamenus 6 dasa.
Pe¢nekcus BcTpeun

Ananutu4deckas decena
9rtan 1 IloaroToBUTEILHBIIA.
3amaun paboThI BeAylIero (MeauaTopa):rmoTyqyuB HHPOPMAIIUIO O CiIydae, ONpeeIuTh,
MOJIXOUT JIK OH MO KPUTEPUSIM ISl paOOTHI ¢ UCTIOIB30BaHUEM BOCCTAHOBUTEIBHBIX IPOTPaMM;
Kputepun, 1o KOTOPBIM CITy4ail MOXKET OBITh IPHHST B PabOTYy:
* CTOPOHBI KOH(DIMKTA (KPUMUHATHHON CUTYaIlMH) U3BECTHBI;
* B CITy4asixX, IJIe €CTh OOUIYMK U MTOCTPAAABIINN, OOMTUNK MTPU3HACT CBOIO BHHY (HUIH,
KaKk MHHHMYM, CBO€ y4acTHE) B COICTHHOM.

€CJIH J1e710 pa3bupaercs B oQUIMAIbHBIX OpraHax (opraHbl 0€30MacCHOCTH ), BBIICHUTH, HA KaKOH
CTaJuU Pa30oMpaTENbCTBA HAXOIUTCS 10 U KAKOBBI FOPUIUYECKHE MTOCIEICTBUS YCIIEITHOTO
MIPOBEJICHUS POTPAMMBI;
Benymemy (Meauatropy) HepeaKo MPUXOAUTCS MPEOA0IEBATh CTEHY MOA03PUTEIBHOCTH,
HETIOHMMAaHUs1, SMOIIMOHATIFHOTO HAMIPSKEHUS, KOTOPast BO3HUKIIA U3-32 KOH(IIUKTA HITH
KPUMUHAIIBHOHN CUTYAaIlNH, a TAK)Ke HePEeIKO M3-3a JEHCTBUI MpeCcCTaBUTENEH rocyJapCTBEHHBIX
OpPTaHOB U YUPEKICHHUH, U TIPEUIOKHUTHh YIACTHUKAM KOH(MDINKTA BOCCTAHOBUTEIILHBIN CITOCO0
pas3pelieHus CUTyaluu. B xo/1e mpoBeaeHus: IporpaMMbl BOCCTAHOBUTEIHHON MEAMAIINY HA
NPOTSDKEHUH BCell paboThl MeauaTopy HeoOXOAMMO TakKe YACP)KUBATh CKBO3HBIE 3a1aun. x
peanu3ainus IoMOTaeT CTOPOHAM MEPEKITIOYUTHCS Ha OYyIyIlee U MOCTPOUTh KOHCTPYKTUBHBIN
BBIXO/J] M3 CIIOKUBIICHCS CUTYallnu. DTH 3a/1a4H TAKOBBI:

® JIOCTIDKEHHE U yJepKaHWEe KOHTAKTa CO CTOPOHAMU;

®  CO3/IaHUE YCIIOBHH /Ui KOHCTPYKTUBHOTO BBIPAKEHUS SMOIIHIA;

e co3gaHue OezonmacHoOi aTMocepsl BO BpeMs padoThl;

® CO3JaHUE YCIOBUU I B3aMMOIIOHUMAHUSI.
Jtan 2 Berpeya co cToOpoHOIA.
1 ¢paza. Co3anue OCHOBBI AJIsl AUAJIOTA CO CTOPOHON

Pa3nuyHble poy CTOPOH B CUTyallMK MIPOTUBONPABHOTO JAESIHUS U, COOTBETCTBEHHO,

MPUHIIUITAATBHBIC PA3IMYHS €€ TOCISACTBHM ISl MPABOHAPYIIUTENS U KEPTBHI TUKTYIOT

cnenuduKy npeaBapuTeIbHBIX BCTPEU BEIYILIEro ¢ KaXabIM U3 HUX. B To ke BpeMs qoimkHa




OBITh BBITIOJTHEHA OJTHA U3 Han0oJiee BAXKHBIX 33714 BEAYIIETO 0 OTHOUICHHUIO K CTOPOHAM —
6e3omacHas atMocdepa Bo Bpems paboThl. BeTpeyasich co CTOpoHAMH, MEIUATOP JOIHKEH
1103200TUTHCS 00 ITOM M YETKO YSICHUTb IS ceOsI, KaK OH OyET MPEACTaBIATHCS, TO €CTh

® KTO OH H €r0 pPOJIb B JIeJIE;

e poib U GYHKIUU OPraHU3aIMU, KOTOPYIO OH MPEJICTABIISET;

®  ero B3aMMOOTHOILIEHHS CO CTOPOHAMHU

BapuaHT mpejacTaBiieHHUs:
Jo6psr1it nenp! MeHst 30BYyT (ITPEACTaBUTHCSA).

S1 mpuien no noBoay cutyanui (...). Madopmanuio o Heil Ham nepenan (Ha3bIBaeTe YeI0BeKa
WJIM OpTaHU3aluio). S — BeIyIuil mporpaMM BOCCTAHOBHUTENIbHON Meauaruu (meauatop) (...)
(Ha3bIBaeTE OPraHU3AIMIO WU CIIYKOY), s HE MPEACTABIISI0 HU OJIHY U3 CTOPOH, TO €CTh 5 HE
aJIBOKaT U He coBeTyMK. Haia opranuzanus (ciay»06a) noMoraet yuacTHUKaM KOH(MIMKTa
OpPTaHW30BaTh TUAJIOT IPYT C APYTOM M CAMUM HAWTH BBIXOJ U3 KOH(QIMKTA 0€3 TPUMCHCHHUS
HACWINA. Y4YacTue B HalllUX MPOrpaMmax J00pOBOJIbHOE, TO3TOMY B KOHIIE pa3roBOpa Bl CAMU
pUMETe pelieHue, OyeTe Ji Bbl B HeW ydacTBOBaTh. Hamn pa3sroBop KoOHGUACHIUATICH, TO €CTh
g He OyAy pa3riamarh HUKaKylo HH()OPMAIIHUIO KpOME BAIllero PElIeHUs] y4aCTBOBATh WU HE
y4acTBOBATh B HAIIUX MporpaMmMax. MckitoueHne cocTaBisieT CUTyalusi, €CJIi MHE CTaHET
M3BECTHO O TOTOBSIIEMCS MIPECTYIUICHUH, B 3TOM cllydae 51 0053aH COOOIIUTh B KOMIIETEHTHbIE
OpTaHbI.

2 ¢aza. [loHuMaHue CUTYyaU N U
3agaya: moMoub 0003HAYHUTH PA3TMYHBIC ACTICKTHI KOH(DIUKTHON CUTYyallH, BaXKHBIC C TOYKU
3peHUs] YYaCTHUKOB U MPUHIIMIIOB BOCCTAHOBUTEILHON MeIuaIuu.

e Bo3MmoxHbIE IEHCTBUS MeuaTopa:

1. OO6cyxneHue cuTyary IoMo4b 4eJI0BEKY (BOIpocaMu, rnepedopmMyIupoBaHUuEM,
YTOYHEHHEM U TIp.) paccKa3aTh O TOM, YTO MPOU3OIILIO. (IO CUTYallUH, Ceifuac, mocie, o
JIPYTUX YYaCTHUKAX, O MOTEPIEBIIEM, O APY3bsIX, O CBOMX COCTOSHUSAX M UyBCTBAX, 00
OTHOIICHUH K MPOU3OMICIIEMY U €T0 MOCIEICTBUSIM);

BHUMATEIILHO CITYIIATh U yJIABIIMBATh, YTO OECIIOKOUT YEJIOBEKa;

B ClIy4ae He0OXOIMMOCTH ITOMOYb EPEKUTHh CUITbHBIC YYBCTBA;
4. 00CcynuTh IEHHOCTH OTHOCUTEIHHO PA3JIMYHBIX CITIOCOOOB pearupoBaHus Ha CUTYAIHIO,
pacckaszaTh O LIEHHOCTSIX BOCCTaHOBUTEIbHON MeIHAIINH.
e OOcyKIeHHe MOCIeICTBUI
00CyIUTh, K KAKUM TTOCJIC/ICTBHUSIM TIPUBENIA CUTYaIUs (MU €111€ MOXKET MPUBECTH ), YTO
YeJIOBEKY B 9TOM He HpaBUTCs. Eciu 0 MOCIeNCTBUAX yKe YIIOMHHATIOCH MIPH 00CY X ACHUN
CUTYaIUuH, pe3IOMUPOBATH ISl TOTO, YTOOBI MEPEUTH K MOUCKY BapUAHTOB BBIXO/IA.
3 ¢a3a. [lonck BapnaHTOB BBIX0A
3anaua: noaaepkaTh MPUHATHE CTOPOHON OTBETCTBEHHOCTH 33 BOCCTAHOBUTEIBHBIN BBIXO/I U3
CUTYaIIUH.
OO0cyx1aeMbie BOTIPOCHI:
® KakKHe BBIXOJbI BO3MOXKHBI U3 CO3/IaBIICHCS CUTYAIlMU U K KAKUM TMOCICACTBHUAM ITH
BBIXO/Ibl MOTYT MIPUBECTH;
® [BITAJUCH JIU CaMH Pa3pelIUTh CUTYalMI0, BCTPETUTHCS CO BTOPOH CTOPOHOIA;
® BApUAHTHI 3arJIAKUBAHUS Bpela;
® pacckasaTh O BCTpede CO BTOPO CTOPOHOM (eciu oHa Obllia) UM O BO3MOKHOCTH
TaKOW BCTPEUU;
e 00CYIHNTh BCTpEUy C JIPYroil CTOPOHON KaK BO3MOXKHBIN BapHaHT JEHCTBUS,
HAIMpPaBJIEHHOTO HA BBIXOA U3 cUTyaluu. [loquepkHyTh, 4TO rJIaBHBIMU Ha BCTpeUe
SIBIITFOTCSI CTOPOHBI, @ METUATOP 00ECTIeunBaeT KOHCTPYKTUBHOCTD U O€301aCHOCTb;
®  MPEeNJIOKUTH CHOPMYIUPOBATH IEPEUYEHB BOMPOCOB, KOTOPHIE CTOPOHA XOYET
o0cyxmath Ha BcTpeue (ChOpMHUPOBATH MMOBECTKY JTHSA);

w N



® TPOMH(YOPMUPOBATH O IOPUIUUECKUX MOCTEICTBHUIX 3aKIIOUEHUS IPUMHPHUTEIHLHOTO
COTJIALICHUS;
® CCJIM CTOPOHA HE COIJIaCHA Ha BCTPEUY, MOKHO BBIICHUTH IPUYMHBI TAKOTO
Hecoryacust. MOXHO NpeanokuTh GopMy YETHOUHOM MeIuallui, a TaKXkKe Jpyrue
IIPOrpaMMBbl BOCCTAHOBUTEIIBHOTO IPAaBOCYAUs. B cilyyae KaTeropuyeckoro
HecorylacHst Ha Jito0ble (JOpMbI OOILIEHHSI MOKHO ITPEUIOKUTh HE pelaTh BOIPOC
OKOHYATEJILHO U OCTaBUTh IIaMATKY U CBOU KOOPIMHATHI;
® HE3aBUCHMO OT COTJIachs Ha BCTpeuy OOCYIUTh, TPEeOyEeTCs JH MOMOIIb KaKUX-TO
CIICLIMAJINCTOB;
® eClIM CTOPOHA COIVIacHa Ha BCTpedy CTOPOH, IPUCTYIUTH K 4 daze.
4 ¢asa. [loaroroBka K BcTpeue
3agaya: IpOsSCHUTH CYTh IPEACTOAILEH MPOLEAYPHI U TOAEPKATh IPUHATHE CTOPOHON
CBOEH POJIM Ha BCTpEUE.
Bo3MoxxHbIE 1€HCTBUS MEAUATOPA:
® pacckasarh 0 (hopMaTe NPUMHUPUTENIBHON BCTpeuH (00CykKIaeMbIX BOIPOCax, PaBUIaXx,
POJIA CTOPOH, MEUATOPA, 3aKOHHBIX IIPEICTABUTENIEH, BOSMOKHOCTH YYacTUs JPYTUX
mui). ChopMUpOBaTh Ha OCHOBE MPEbIIYIIUX ITANOB MOBECTKY AHA BeTpeu. [lpu
00CYX/IEHUH TPABHJI BCTPEUHN CIIPOCUTH, TOTOBBI JIM YYACTHUKH UX COOIIOAATH;
IIPEIOKUTH BHECTH JIOTIOTHEHMS,
®  eCIIM CO BTOPOH CTOPOHOI! elle He OblJI0 MHAUBUYAIbHOM BCTpEUYH, NOSICHUTH €€ IPaBO
OTKa3aTbCsl OT y4acTHs B IPOrPAMME;
® [IOSICHUTH CBOIO POJIb MEIMATOPA HA COBMECTHOW BCTpeue (OTBETCTBEHHOCTD 3a
0€301acHOCTh, KOOPIMHUPOBAHUE ICHCTBHM, TOIEpKKa auanora). [lomyepkHyTh
OTBETCTBEHHOCTb CTOPOH 3a IPUHATUE PEIIEHUs; 00CYAUTh NIepeueHb YUaCTHUKOB
Oyay1ei BCTpeuu, NpeAnoYTUTEIbHOE BpeMsl U MECTO BCTPEUH;
e no0narofapuTh 3a 6ecey, OCTaBUTh KOHTAKTHBIN Tele(OH U MaMATKY O Iporpamme

IIpaBuna BcTpeun

1. He nmepeOuBath - y KaXXJ10T0 €CTh BO3MOKHOCTh OBbITh BBICIYIIAHHBIM JI0 KOHIIA.

2. He ockop011siTh, 4TOOBI BCE YyBCTBOBAJIU ce0s B 0€3011aCHOCTH.

3. KoH(uaeHnnanbHOCTh — HE paccKa3blBaTh OKPYIKAIOIINUM, YTO IPOMCXOIUIIO HA BCTpeue
(TONBKO pe3yJsIbTaT WK NOJMUCAHHBINA JOTOBOD).

4. Kax/1plif y4aCTHUK MOKET NPH HEOOXOAUMOCTHU MPEATIOKUTH CeNaTh EPepbIB, IEPEHECTH
MIPOJIOJDKEHHUE BCTPEYX Ha PYTOH JICHb.

5. Menunarop MOXeT MOTOBOPUTH C KEM-TO U3 YYaCTHUKOB HaeJMHE, a TAK)Ke YUACTHHUK C
MeIaToOPOM

Jran 3. Berpeya cTopoH.

1 ¢aza. Co3nanue yca0BHil 111 ANATIOra MeKAY CTOPOHAMU
Bo3MoxHbIE JEHCTBUSI MEIHATOpA:

1. 3apaHee MOArOTOBUTH MECTO J1JIsi BCTPEYH CTOPOH;
2. MOTIPUBETCTBOBATh YYACTHUKOB, MTOOJIAr0IapUTh 33 TO, YTO MPHUIILITH, €CIIM HEOOXOMMO —
MO3HAKOMHTH YYACTHUKOB JIPYT C IPYTOM;
3. OOBSIBUTH 11€JTM BCTPEUH, OTIACUTH TIpaBUiIa, 0003HAYUTH TO3UIIUI0 MEINATOPA;

4. 00BABUTH OCHOBHBIE MTYHKTHI IIOBECTKH JTHS
2 ¢aza. Opranusanus AMAJI0ra MeK1y CTOPOHAMU

3amava: opraHu3oBaTh B3aMMOIIOHUMAHKE B MPOLECCE AUAIOTa.
Bo3MoxHbIE eHCTBUSI MeIUaTOpa:

1. mpeuIoXKUTH CTOPOHAM PacCcKa3aTh CBOK BEPCHUIO CIYUMBIIETOCS U €TI0 MOCIIEICTBHUS;
2. IpEeMJIOKUTh CTOPOHAM BBICKA3aTh CBOE€ OTHOIIIEHHUE K YCIIBIIIIAHHOMY;
3. HOI[,Z[ep)KaTB auajor MC)KI[y CTOpOHaMI/I 10 HOBOIIy CI/ITyaI_II/II/I u ce HOCHGHCTBHﬁ.




B xozne BcTpeun He06X0aUMO TpaHC(HOPMHUPOBATh HETaTUBHBIE BHICKA3bIBAHUS TaK, YTOOBI 3TO
IIOMOTa- JI0 KOHCTPYKTUBHOMY JMAJIOTy, U YCUJIMBATh NO3UTUBHBIC UEH U IIard 110 OTHOLIEHUIO
ApYT K Apyry
3 ¢aza. [logaepaxka BOCCTAHOBUTEIbHBIX AelCTBHI Ha BeTpede M (PMKCAIUS peleHuit
CTOPOH.
3agaun:
1. nogepxaTh MOHUMaHUE U IPU3HAHUE [TOCIIEICTBUI KPUMUHAIIBHON CUTYallUY;
2. moaJiep;kaTh U3BUHEHUS U IPOIIECHUE;
3. MHULMUPOBATh TOUCK BAPUAHTOB PELICHUH U aHAJIN3 [IPEUI0KEHU;
4. 00cymuTh 1 3a(hUKCUPOBATH B3aMMOIPUEMIIEMbIC BADHAHTHI Pa3peLICHUs] CUTYalUH;
5. 00CyAMTh U IPUHATH MEXAHU3M peaTu3aliK PELLICHUH.
4 ¢gaza. O6cyxaenune Oyayuiero.
3agava: noanepKaTh NPOEKTUPOBaHUE Oy TyIIEr0 yYaCTHUKOB.
Bonpocs! 11t 06cyxaeHus:
e yro Oynemb Aenarh, €CIU MONaelb B TOX0XKYIO CHTYAIHIO;
® YTO HY)XHO CJIeJIaTh, YTOOBI 110100HOE HE MOBTOPHUIIOCH;
® Kakylo npodeccuio (CrenualbHOCTh) X0Uellb MOJIyYUTh U KTO MOXKET MOAJepkKaTh TeOs
B 9TOM;
e yeMm OyzAenb 3aHUMAaThCS B CBOOOTHOE BPeMs, €CTh JIH KEJIAHHE 3aHMMATbCA B KAKOM-
100 KPYKKE, CEKLIUU, KIIyOe U KTO MOYKET [IOMOYb ATOMY OCYIIECTBUTHCSI.
5 ¢aza. 3aki0ueHue corJialieHUs
3ajava: 3apUKCUPOBATH JOCTUTHYTHIC PE3YIIBTATH M JOTOBOPEHHOCTH.
Bo3MoskHbIe nelicTBUS MeauaTopa:
e (uKcHpOBaTh pEIIEHUS U YETKUH IIaH UX peau3alui;
e 00CyIuTb, UTO JI€NaTh, €CIIM IUIaH He OY/IeT BHIIOJIHEH;
e 3auKcHpOBaTH YCTHOE COTJIAllICHUE WM MUCbMEHHBIN 1I0TOBOD.
6 ¢aza. Pediiexcusi Becrpeun
e 00CyauTb, yOBIETBOPEHBI JIM YUaCTHUKU BCTPEUEH, OCTAJIOCH JIU YTO-TO HEOTOBOPEH-
Hoe?
® CIIPOCHUTH, YTO BXKHOTO /17151 ce0sl OHM Y3HAJIM B pE3yJIbTaTe BCTPEUH.
ITocne BcTpeun, 10 BO3MOKHOCTH, OPTraHU30BaTh YaCIIUTHE C PACCKa30M CTOPOH JIPYT IPYry O
cebe (KTo YTo JHOOUT, YeEM 3aHMMAETCS, B YEM YYBCTBYET CBOIO YCIEIIIHOCTD)
Ananurudeckasi 0ecena (MoxkeT npoxoauTh 4epe3 2-3 Hexeu)
3agauu:
1. mpoBecTH pedieKcuio pe3yabTaToB MEAHALINY;
2. BBISICHUTb, BBIIIOJIHEHO JIM JOCTUTHYTOE COTJIAIIECHHUE;
3. 00CyAUTh IIEHHOCTH BOCCTAHOBUTENIBHOIO CIIOcO0a pa3pelieHnss KOHPIUKTOB U
KPUMUHAJIBHBIX CUTYalIUH.
Bonpocs! 1i1s1 00cyKI1eHus ¢ MOAPOCTKOM M €ro POAUTEe/ISIMHU:
® KaK pa3BUBAIOTCS BalllM OTHOLIEHUS U KaK BBINOJIHIETCS JOTOBOp?
® YTO BaYKHOT'O JJIs ce0s1 BBl IIOHSUIM B Pe3yJIbTaTe BCTpeun?
® pacckazajM JIM PO MEINALUIO JPY3bsSM, 3HAKOMBIM, KaK OHU K 9TOMY OTHECJIUCH?
e OBIBAIOT JIM Y HUX CUTYallUH, I/Ie HYy’KEH MEIMaTop, MOCOBETOBAIN OBl 00OpaTUTHCS K
Meanatopam?



